
  PSTN Redcare GSM 

E00 Bad command 
1
 

• • • 

E01 Bad parameter 
•  • 

E10 Generic connection failure 
   

E11 Busy Tone 
  • 

E12 No Carrier 
•  • 

E13 Protocol Error 2
  • 

E14 Kiss-off Timeout 
  • 

E18 No Dial Tone 
  • 

E20 Generic modem not ready 
   

E21 Modem not ready - Communications channel 
unavailable 

   

E22 Modem not ready  
   

E30 A SIM PIN is required and was not provided 
  • 

E31 The SIM is blocked and a PUK is required 
  • 

E32 The SIM is waiting phone-to-SIM card password  
  • 

E33 The SIM PIN provided was incorrect 
  • 

E34 Unknown PIN Error 
  • 

E40 Line fault 
• • • 

E41 Dual path line fault 
 

3
  

E42 Signal Too Weak 
  • 

E43 No SIM Present 
  • 

E44 SIM Changed 
  • 

E45 SIM is Roaming 
  • 

E50 Modem Could not Start 
  • 

E51 Modem Not Responding 
  • 

E90 Operation timeout 
•  • 

E130-
E138 

Protocol Error 
•   

 

                                                   
1
 Bad Command error is returned by the modem if it receives un unrecognized command. 

2
 Protocol errors for PSTN are E130-E138. See bottom of this table. 

3
 Error defined for Redcare, but not currently used. 


