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1. General 
 Product Name: AxTraxNG 

 Software Product: AxTraxNG_27.5.4.4 

 Related to Products: AC-215, AC-215IP, AC-225, AC-225IP, AC-425, AC-425IP, AC-525, AC-825IP, MD-D02, 
MD-D04, MD-IO84, R/S/D/P-805 

 Software Version Number: 27.5.4.4 

 Date of Release: 17th May 2017 

 Product Summary: Setup includes AxTraxNG Server/Client/Server Monitor, ViTrax and prerequisite redistributables 

 

2. New Features/Functionality Added/Modified 
 Car parking groups limitation is extended up to 256 groups with AC-825IP 

 AC-825IP supports up to 100,000 users  

 Panel download status and general status – new presentation per panel 

 Auto report by email 

 Alert notification by email 

 File names saved by ViTrax are saved with dates 

 Added an option to view user IDs and credentials in reports 

 Access Area current population status report 

 Panel outputs are shown in Outputs section and can be activated 

 Enhanced network information for each network 

 Multiple pages of a report are numbered 

 Email fields of users can accept up to 100 characters 

3. Issues Resolved 
 Status maps window with large background image failed without showing an error 

 Failed to import status map 

 Wrong decision to open doors for not allowed users on "Access denied" event when "Access granted command" is 
checked 

 Spontaneous full upload 

 Show an error message when trying to create a report when maximum capacity of events to be reported has been 
reached 

 Wrong channel number was saved in DB when adding Dahua camera from channel list 

 DB sharing menu modifications 

 "Auto open" in user details form didn't work 
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 Missing panel information in the properties of AC-825IP panel 

 "Downloads" summary status does not appear in the Server Monitor 

 Unable to select items from dropdown lists in some cases 

 Download counter continued to grow without a reason 

 Couldn't accept MAC addresses when typed in lowercase letters 

 Firmware update process enhancements 

4. Known Issues 
 Snapshot pop-up does not show from some cameras connected to ViTrax 

 Database operation error "Selected Directory isn't local" (solution in AxTraxNG Readme file) 

 Serial connection problems are possible on a computer with COM-port on PCI-card 

 On panel state boot loader without firmware, no communication on speed 115200 on TCP/IP 

 ViTrax Camera Archive records – Audio is not recorded in some cases 

 ViTrax Cameras PTZ functions do not work properly on Vivotek PT7135 and PT7137 cameras 

 User who is of Number 4, and has a PIN code of ‘4444’, cannot get access granted event 

5. Miscellaneous 
 Microsoft SQL Server 2012 Express may be installed as another DB server on the installation PC 

 All the network's expansions must be on the same version

6. Languages
 Arabic 

 Chinese, Simplified 

 Dutch 

 English 

 French 

 Greek 

 Hebrew 

 Italian 

 Japanese 

 Portuguese 

 Russian 

 Serbian 

 Slovenian 

 Spanish 

 Swedish 

 Turkish 

 

7. Supported Firmware Versions
 AC-215 – Firmware version ac215v04_08_01 

 AC-215IP – Firmware version ac215IPv04_08_01 

 AC-225 – Firmware version ac225v04_08_01 

 AC-425 – Firmware version ac425v04_08_02 

 AC-525 – Firmware version ac525v04_07_02 

 AC-825IP – Firmware version ac825v02_06_08 

 x805 – Firmware version v03_24 

 Compatible ViTrax version – Product version 2.5.2, Module version 2.5.2 

 Hikvision SDK version - 4.2.8.1 

 Dahua SDK version 3.43 

 Compatible ViTrax LPR – 1.9  

 Compatible AxTime software version 27.0.0.1 (Beta) 
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Contact Information
United States and Canada 
Rosslare Security Products, Inc. 
Southlake, TX, USA 
Toll Free: +1-866-632-1101 
Local: +1-817-305-0006 
Fax: +1-817-305-0069 
support.na@rosslaresecurity.com 
 
Europe 
Rosslare Israel Ltd. 
Rosh HaAyin, Israel 
Tel: +972-3-938-6838 
Fax: +972-3-938-6830 
support.eu@rosslaresecurity.com 
 

Latin America 
Rosslare Latin America 
Buenos Aires, Argentina 
Tel: +54-11-4001-3104 
support.la@rosslaresecurity.com 
 
China 
Rosslare Electronics (Shenzhen) Ltd. 
Shenzhen, China 
Tel: +86-755-8610-6842 
Fax: +86-755-8610-6101 
support.cn@rosslaresecurity.com 
 

Asia Pacific, Middle East, Africa 
Rosslare Enterprises Ltd. 
Kowloon Bay, Hong Kong 
Tel: +852-2795-5630 
Fax: +852-2795-1508 
support.apac@rosslaresecurity.com 
 
India 
Rosslare Electronics India Pvt Ltd. 
Tel/Fax: +91-20-40147830 
Mobile: +91-9975768824 
sales.in@rosslaresecurity.com 
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