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IntelliConnector™

- the special cabel
for connection
between computer
and Fog Cannon™.

IntelliSuite™ is a diagnostic software product
which can retrieve both real-time information
and legacy data from the Fog Cannon™. Using
IntelliSuite™ you get high quality installations,
more efficient and professional service & trouble
shooting - and more satisfied customers!

@
Wireless security fog

With IP connectivity and IntelliSuite” you can con-
nect to the Fog Cannon™ from your PC wherever you
are in the world - and still use all the functionality
of IntelliSuite™.




1. Access to IntelliSuite™

The free IntelliSuite™ software is available on the PROTECT™
Download Center. If you do not have access to the

download center, please contact your alarm installer

or the PROTECT™ Distributor/Partner in your country to
request the software.

S
PROTECT | SECUREDINSECONDS
-

&  Username or Email

@ | Password

+ Remember Me
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2. Installation of IntelliSuite

IntelliSuite m USB driver
Eyl IntelliSuite Installer V2.40.4.1
£ IntelliSuite Installer V2.40.4.1

Filmappe

Windows Installer... 1.157KB

ZIP-komprimeret 860 KB

Install the IntelliSuite™ installation file. If you have
received a ZIP file, unzip it before installation.

15 PROTECT IntelliSuite = X
Welcome to the PROTECT IntelliSuite Setup ]
Wizard 229

The installer will guide you through the steps required ta install PROTECT IntelliSuite on your
computer.

‘WARNING: This computer program is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any poition of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel

In the first window click “Next”.



15 PROTECT IntelliSuite

Select Installation Folder o

The installer will install PROTECT InteliSuite to the following folder.

To installin this folder, click "Next". To install to a different folder, enter it below or click "Browse".

Folder:

Browse...

Disk Cost...

Install PROTECT IntelliSuite for yourself, or for anyone who uses this computer:

O Just me

Cancel < Back

In the second window click on “Everyone” before “Next”.




Confirm Installation

The installer is ready to install PROTECT IntelliSuite on your computer.

Click "Next" to start the installation.

Cancel < Back

ﬁ PROTECT IntelliSuite -

Then click next through the entire installation.




Before you run the IntelliSuite™
Choose the PROTECT IntelliSuite™ library from your

computer.
| = Programveerktgjer  PROTECT IntelliSuite
Kli Nyt element ~ (& Abn ~
s X =i 12 M 3
e i Kopiér sti o~ fe omisn | £ Hurtig adgang + coemtaper 2 FE0E
Hurtig adgang ind [0 indsatgenvej  git> il - mappe - B Oversigt

¢ v 2 Demepc > Windows ) > Programmer 625 » PROTECT AS > PROTECT Intelisute |
MAK A Nam Endringsdato Type Storrese
Common Fil Ela Filmappe
Cyberink Language Filmappe
Fog canonto. Endpoint Data ML-dokument ke
GPLGS [ Microsoft.VisualBasic.PowerPacks.V.dil - Programudvidelse 254K8
egrtedca 2% PROTECT Intelisuie 070920151220 Program 1103 K6,
e [ PROTECT IPCard APLIl 07-09-20151220  Programudvidelse [
= ProtectLogo? kon oke
Intemetele ] serupdata XML-dokument 1%
WIFoundatio (3] 5yctem ing Dynamical Programudhidelse s
T 115 Demnepe 5 Windows ©0 > Programmer 689 5 PROTECT AS 5 PROTECT IeliSure
A A Nam ° Endingsdato Type
Gommon i £uls Fimappe
Cybertink Language Fimappe
Fogesnonto (2] Endpoint Dats HML-dokument e
ooLcs (5] Microsoft VisualBasic PowerPacks Vs i Programuchidelse 2548
itegateaca [P 1103k
ot L e 218
v protd ® Ko som administrtor e
ItemetBple (1 Felfndingi forbindelse med kompatiitetproblemer " .
MFoundsto 3l Frgeriastan ke ke
Jova @ Scan vith Webroot
Lenovo Fastgor il procesinje
JenoveDock Gendan tidigereversoner
Microsoft An Sendit >
Microsoft Of =
Microsoft S, Kopitr
MicrosoftNE
Opret genvej
MosillsFirefo @ s
Mosills Maint Omish
MsBuid Egenskaber
Natonal st

Right-click at PROTECT IntelliSuite™ file and left-click at

Properties.




& Egenskaber for PROTECT IntelliSuite X

Generelt  Kompatibiltet ~Sikkerhed Detalier Tidligere versioner
Hvis dette program ikke fungerer korrekt i denne version af
Windows, kan du prave at kare feffindingsvasrktaiet

[’ 1
.=t |

Hvordan bruges manuekt?

Kompativiltetstiistand
[ Ker dette program i kompatibilitetstilstand for:

Windows 8

Indstilinger
[J Reduceret farvetilstand

8bit farve (256)
[ Ker med 640 420 skaemoplasning
[ Deaktiver ved

[ Ker dette program som administrator

&) Skift indistilinger for alle brugere

OK Annuller Anvend

Select Compatibility. Tick the ”Run as administrator”.
Run the IntelliSuite™.
Agree with the license to use IntelliSuite™.

Choose language.
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3. Use IntelliSuite

- PROTECT InteliSute - Connecting to FogCannon on COMS (US8)

Connection  System Monitor  System Report  Commands  Flash Losder  Language  About

m Welcome to PROTECT IntelliSuite™

- .
PROTECT
-

Connection | System Monitor  System Report
Use USB

Use LAN

Device Type

e PROTECT IntelliSuite - Connecting to FogCannon or|

Connection | System Monitor ~ System Report
Use USB »
Use LAN »

Device Type  » Fog Cannon

IntelliBox
IPCard
MultiCard

Connection USB

Connect through IntelliConnector™.

« Monitor the Fog Cannon™.
« Generate system report.
o Programme the IPCard"™.

« Upgrade firmware in all the products.



System monitor

System monitor allows you to see live information on the
device you have chosen.

[+ Fog Canon ystem Morior o x

Remote Control Signl orior

Asiory 12V spply.

Curront sotung:

W -OFF ~OF -OFF -ON -OFF -OfF -ON - OFF

cive when vlisge s IOT sppled.

- oo operissivenen vt s o

ety vorage 504V ” ool
2 D1 08F > i Alarm Doty s dasbie.

D50 O > Panic Funcion Enabied

SystemeatTine: 7922454 Seconds. >
505 w5

Oy chssblc becper when i s moritored by Alarm System.

pcs Tompsrature: e Fud
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The eter s Reny Pl ooy 10T Actatod. | pygg || ireinpotis HOT actvated. Votag s NOT ppled. =
Heasng up.
Smake Relsy s HOT Actated. | | Smoke

System Hot and ready.

Battery Voltage: 25,04V TITTOTT yTTgeT TS HT
BatteryTest VoltageDip: 1,21V

Battory Conition ut st test: Good Dip-8: OFF > Fire Alarm Delay is disab|

Dip-: ON -> Panic Function Enabled.

&= Remote Control Signal Monitor X s disabled.
[NOTDisabled || Rbssle | [M"OCVec™
Fluid: Primary Signal NOT Active (Z1) R. Prmary (Z1)
Fluid Leve)| 70ne 2 NOT Active R Zone 2
Fluid type || Zone 3 NOT Active R.Zone 3 | Voltage is NOT|

knatea vores|  |f yOU have

Panic NOT Active R. Panic Hivated. Voltage chosen “Fo

Outputs: ||Fire Alam NOT Active R. Fire Alam " S
R o NOT Bocked e | [vaeavomsd - Cannon™”’, you
Fluid Relay| NOT Heat Disabled RHeans | [eoVowseis| can also see
Smoke Re{| Testfire NOT Activated R. Test Fire the remote

control signal.




System report

Create a log file that gives the last 300 events on the fog
machine, DIP setting, temperature, number of shots,
present input and output, and errors on the fog machine.

= Report

‘System Report for Fog generator Connected to FCard.

Poar sofer versn et P-ord V104 RELEASE
‘Serial Number: 15110000
ieliSute software version: Version 24050

Time: 08-03-2017 11:56:04
Creutbosrd Seral Number: 1205000565

Device: Protect 601 EU Software Version: 300
Locaton Kentficatn: Single 6001 on table

Machin Life Tie: 0057933063 Equivalentto: 1Y, 305 0, 12, 31 14,3S.
‘Accumulated Heating Tme: 007933063 Equivaentto: 1Y, 305 D, 121, 311,95
Humber of Fog Releases: 49

Fuid Level: 323 m

Votage drop during last Bttery Losd test 121 Vot

Current Dipswich Settng: 777 ~ON - OFF - OFF - OFF - ON - OFF - OFF -ON - OFF

DipswichLog:
Pos  Time Dpse

Coimoczies 7 ON- ON- Ol OFF- ON- OFF - OFF- ON- OFF
1 sz 7o oo o Nal AL A
2 0020612041 777 OFF - OFF - OFF - OFF - ON- OFF
3 (IO 7 ON- O OFF- OFF- O OFr- OFF- Ot OFF

Fog Settngs: ON- OFF - OFF
o Smoke data avalabie for ths model

StatusData:
(1) Mains Power Fai Fase

(E¢) Batery Voage Low: False

Refesh Report Save Repat asfle

Commands

The commands varies depending on the connected Fog
Cannon™ model and the software version.



Flash loader
Upgrade the firmware of the device.

Press OK to the warning.

WARNING! X

Before atempting to replace any software in any device

! you must first be very sure of what you are doing!
Never try to routinely upgrade any existing software to a newer version
since this is NOT the intention of PROTECT Software revisions.

Changes in software usually adresses changes in Hardware, and trying
to upgrade software will in most cases cause unpredictable results,

ONLY REPLACE SOFTWARE, IF YOU HAVE SPECIFICALLY BEEN
INSTRUCTED TO DO SO, BY THE PROTECT SUPPORT HOTLINE!

By pressing OK you state that you have read this warning, and are aware
of risks involved in using this flashloader tool

pot  Commands  Flesh Loader  Language  About

e Flashloader Fog Cannon - X

SeeciritoDownias Il R

Open the file that
matches the device
and download it to
the device.

When it is finished,
it writes “Done OK”
and the device will
restart.

—

welcome to PROTE




Connect Fog Cannon™ to LAN
Connect the IPCard™ via the IntelliConnector™ USB.

&~ PROTECT IntelliSuite - Connecting to IPCard on LAN

Connection | System Monitor  System Report
Use USB >
Use LAN >

DeviceType » | Fog Cannon
—

IntelliBox

IPCard

MuiltiCard

g toIPCard on COM9 (USB) |«

System Report | Commands | Flash Loader Language Abd
IPCard Network setup

IPCard Password setup

IPCard Location ID Setup

IPCard Network Permissions setup
IPCard Change Blocking mode




Go to Network setup

Here you have the DHCP
IP address on the IPCard™.

If you choose fixed IP address,
type the IP address, Subnet
mask and Gateway.

If you have changed anything,
Set and Restart.

Port number on IPCard™ is 4001
and cannot be changed.

Password setup: Default,
1234000000. When the default
password is programmed,

the IPCard™ will not ask for
password.

& IPCard Net, Settings BRES

Network Mode
Fixed
DHCP
IP Address
168 1 118
Subnet Mask
255 255 255 O
Gateway
192 168 1 1
DNS 1
0 0 0 o0
DNS 2
of[o][o]lo]
MAC Address
00-1E-C0-A9-B0-31




Go to connection

If you intend to use this IP address often,
select End-point List.

-@ PROTECT IntelliSuite - Connecting to IPCard on LAN -

Connection | System Monitor  System Report  Cor|
Use USB »
[ Uselan » | Endpoint List
Device Type  » On The Fly
&= Endpoint On The Fly X

IP Endpoint (IP.IP.IP.IP:Port):

On the fly

Type the IP address and port number.
XXX XXX.XXX.XXX: PPPP-



Endpoint list
Identification: The name of the Fog Cannon™.

Endpoint: IP address and port number.
XXX. XXX.XXX.XXX: PPPP.

Password: This is NOT the password on the IPCard"™.

- Endpoint Seector

Change Master Password

Ak new endport.
entfcaion Endport (PIPIP.P-Por:. _Passwor:




Connect IntelliSuite” on WAN to the
Fog Cannon™ with IPCard™ on LAN

Make a portforward rule in the router that allows connec-
tion from a port number on the public IP address to the IP
address and port on the IPCard™.

£
a0
o2 11118
L

Ensbied

Common Servica port: | -Saloct Ono

[ soe Bac_|

Example
Rule in firewall, port 9001 to 192.168.1.118:4001.

Public IP address: 87.45.200.100.

Type this IP address into IntelliSuite™:
87.45.200.100:9001.



4, Test report example

System Report for Fog generator Connected to IPCard

Serial Number: 1511000001

1PCard software version: Protect P-Card V1.05
InteliSute Software version: Version 2.40.5.1

Time: 26-06-2017 14:59:40
Circuitboard Serial Number: 1205000568

Device: Protect 601 EU Software Version: 300
Location identification: Single 600i on table

Machine Life Time: 0067356668 Equivalent to: 2Y, 49D, 14 H, 11 M, 85
Accumulated Heating Time: 0067291133 Equivalent to: 2 Y, 48D, 19 H, S8 1, 58S

Number of Fog Releases: 85
Fluid Level:

Voltage drop during last Battery Load test: 1,70 Vot

Current Dipswilch Seffing: 777 - ON - OFF - OFF - OFF - ON - OFF - OFF - ON - OFF

DipswitchLog:
Pos  Time DipSetting

0 0047062489 777 ON- ON- ON- OFF - ON- OFF - OFF - ON- OFF

1 0047062820 777 ON- OFF - OFF - OFF - ON- OFF - OFF - ON- OFF
2 0020612041 777 OFF - OFF - OFF - OFF - ON- OFF - OFF - ON- OFF
B 0027170885 277~ ON- OFF - OFF - OFF - ON- OFF - OFF - ON- OFF

Fog Settings: ON - OFF - OFF
“This Fog Setting means: 20s => 2903 at Industry standard visibilty.
Divide Fog Volume by 2 for, 1m visibiity according to ENS0131-8

IntelliSuite™ log file

Blue:  Software version and serial number on IPCard™/
MultiCard™ if present and IntelliSuite™ version.

Red: Time for generating the report. Main PCB serial
number and software version.

Green: The time the PCB and heating element has been
running.

Purple: Number of “shots”/fog releases, fluid level and
volt drop from the last battery test.

Orange: Current DIP setting. The last DIP setting change
and the timer DIP setting.



StatusData:
(E1) Mains Power Fail False

Ready First Time: True

(1) Ready Now: True

(E8) Board Temp Low: False

(E7) Board Temp High: False

(E10) Thermocouple Temp Low: False
(E9) Thermocouple Temp high: False
(E12) Pump Timeout: False

Pump Active: False

System Stop: False

(bAL) Battery Detected: True

(E4) Battery Vottage Low: False

(E6) Battery LoadTest Faul: Faise

(E14) Battery LoadTest Circut Failed: False
(ES) Battery Max Charging Time Exceeded: False
(C) Battery is Charging: False

(E3) Fire Alarm Active: False

Fire Alarm Delay Active: False

(E2) Low Fluid Alarm: False

Fiuid Container Present: True

(bt) Blocking Timer 1 Active: False

(bt) Blocking Timer 2 Active: False

(E13) X-12V Overioad Shut Down: False
X-12V Shut Down: False

Fault Relay Active: False

Fluid Relay Active: False

Smoke Relay Active: False

Fan Running: True

Aux Switch Active: False

(d) Disable Active: False

(Hd) HeatDisable Active: False

External Tamper Switch open: True
(E16) Panic button NOT released: False

Status data

The status when the report was made. True = The status is
present, False = The status is NOT present.

Inputs: Analog Measurements:
(A) Arm: True Board_Temperature: 34°C

(P) Primary Trigger: False TC_Sensor_temperature: 324°C
() Secondary Trigger: True Battery Vottage: 25,18V

(d) Disable: Faise X-12V Vottage: 13,44V

(E3) Fire Alarm: False

Blue: Input status, True = trigged, False = NOT trigged.
A, P and S depending on DIP 5, 6, and 7.

Red: Temperature on PCB and the heating element.
Voltage on battery and AUX 12V.



koo Contepte [~

Pos | [Time [eenreame Type| [EventText

260 | | 0067362849 26-06-2017 16:42:48 49 (Charging of Batteries Ended
259 | | 0067362669 26-06-2017 16:39:48 43 Charging of Batteries Started
258 | | 0067362658 26-06-2017 16:39:37 47 Battery Load Test

257 | | 0067269058 25-06-2017 14:39:37 47 Battery Load Test

256 | 0067175458 24-06-2017 12:39:37 47 Battery Load Test

255 | 0067082829 23-06-2017 10:55:48 49 (Charging of Batteries Ended
254 | | 0067081869 23-06-2017 10:39:48 4 Charging of Batteries Started
253 | 0067081858 23-06-2017 10:39:37 a7 Battery Load Test

252 | | ooessez258 22-06-2017 08:39:37 47 Battery Load Test

251 | | 0066894658 21-06-2017 06:39:37 47 Battery Load Test

250 20-06-2017 05:06:48 49 (Charging of Batteries Ended
249 | | 0066801069 20-06-2017 04:39:48 4 Charging of Batteries Started
248 | | 0066801058 20-06-2017 04:39:37 47 Battery Load Test

247 | | 0066707649 19-06-2017 02:42:43 49 (Charging of Batteries Ended
245 | | 0065707469 19-06-2017 02:39:48 43 Charging of Batteries Started
245 | | 0066707458 19-06-2017 02:39:37 47 Battery Load Test

244 | | 0066514049 18-06-2017 00:42:48 49 Charging of Batteries Ended
243 | 0066613869 18-06-2017 00:39:48 4 Charging of Batteries Started
242 | | 0066613858 18-06-2017 00:39:37 a7 Battery Load Test

241 | 0066520389 16-06-2017 22:41:43 49 (Charging of Batteries Ended
..... Timeiine Broken - -- |-

79 0062761817 204052017 103856 | 3 Device Reset by Reset Switch
7% 0062755198 2-04-05-2017 08:48:37 1 E4 - Low Battery Voltage Detected
b 0062755187 204-05-201708:4826 | 21 E14 - Battery Load Test Circutt Failed
76 0062755187 2-04-05-201708:4826 | 14 E6 - Battery Load Test Failed
75 0062755187 7-04-05-201708:4826 | &7 Battery Load Test

Blue:  The event number. (max. 300 events)
Red: The event time in seconds.
Green: The event in real time, calculated from the
PC/laptop clock.
? = estimated time.
?7? = Timeline has been broken. Not possible to
tell how long time.
Purple: Type number is only information for engineer
Orange: Explanation on event.

Further information is available in the manual,
troubleshooter and the dimension and service guide.



INFO

Visit PROTECTGLOBAL.COM to find information
about the distributor in your country.

PROTECT A/S
Hasselager Centervej 5 - DK-8260 Viby J - Tel.: (+45) 86 72 18 81
info@protectglobal.com - protectglobal.com



