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Milestone Interconnect is a unique system concept that 
allows most Milestone video management software 
(VMS) to be interconnected with Milestone’s premium 
software XProtect® Corporate. Milestone Interconnect 
provides a flexible way to centrally manage surveillance 
operations across geographically dispersed sites. 
Milestone Interconnect combines cost-efficient remote 
Milestone VMS solutions with the advanced surveillance 

functions of XProtect Corporate in one cohesive and 
powerful security solution. 

The ability to detect incidents and remotely manage 
interconnected sites from one central system reduces 
operation costs and the need for on-site visits. Its 
intelligent video storage makes optimal use of available 
remote and central storage and network resources.

Connecting remote sites for cost-efficient  
distributed surveillance



Milestone Interconnect is ideal for centralized surveillance
 
The basic framework of Milestone Interconnect is simple. The central system, such as a company’s headquarters, 
can use XProtect Corporate to connect remote offices or sites to the system. The remote sites can be located 
anywhere and can select the optimal XProtect® VMS for their budget and needs. 
When remote sites are interconnected, operators in the central system can access video and receive alarms from 
the connected sites, creating one unified surveillance system. At the same time, each interconnected system is 
independent and video can be accessed and managed locally.

Benefits of Milestone Interconnect

•  Provides a cost-efficient central surveillance operation because it works with a wide range of XProtect software so 	
	 remote sites can select the software that best suits their size and need
•  Reduced need for local security personnel at each remote site because central operators have full access to live 		
	 and recorded video from all remote sites
•  Recordings for investigation and forensic handling can be collected by uploading video from the remote site to the 	
	 central system, eliminating the need for local evidence handling
•  Lower system maintenance costs and reduced need for on-site service visits because systems can be managed 		
	 remotely



Milestone Interconnect creates a world of opportunities
Cost-efficient retail solution

Retail chains with many stores spread out across a 
region, such as gas stations and convenience stores, 
gain cost-efficient remote surveillance using Milestone 
Interconnect. The headquarters can monitor 
all local stores, providing 24/7 surveillance 
and continuous security while using 
fewer resources. 

Milestone  
Interconnect also 
provides easy and 
fast deployment of 
the surveillance 
operation. After 
setting up one 
of the remote 
sites, set-
tings can 
be copied 
and ap-
plied to all of 
the stations, 
helping reduce 
installation 
costs. 

Mobile 
surveillance 
solution for 
transportation

Milestone Interconnect is an ideal solution for 
transportation vehicles with an intermittent network 
connection. Recordings are stored onboard and when 
a public transport vehicle arrives at an overnight garage 
with network connection, relevant video is transferred to 
the central system whether by schedule or on demand. 
This eliminates the need for manual video handling and 
physical media storage, helping reduce costs.
 

Onboard mobile video surveillance on public transporta-
tion vehicles helps combat theft, vandalism and threats 
to personnel and passengers. Independent onboard  
video systems mounted in vehicles can be part of a 

larger surveillance solution. Milestone Inter-
connect makes it possible to combine video 

from the onboard system with video from 
stations, allowing operators to seam-

lessly track people and objects 
inside public transit and 

in the station.

 

Optimized 
solution for 

alarm centers

Alarm centers can ad-
dress different customer 

segments by interconnecting 
with surveillance installations 

ranging from just a few cameras to se- 
veral hundred. Situational awareness functions, 

including interactive maps and prioritized alarm lists, 
help alarm centers to reduce operational costs by com-
bining on-site patrolling with central surveillance. Alarm 
operators can also validate an alarm before dispatching 
a guard.    

Milestone Interconnect provides proactive alarm moni-
toring because alarm notifications are sent to the central 
system when there are issues in the connected systems. 



Milestone Interconnect: Enhancing XProtect Corporate
High performance for high security

XProtect Corporate is a powerful IP VMS designed for large-
scale, high-security deployments. Its single management 
interface enables efficient management of the system and all 
connected cameras and security devices, regardless of the 
system size or if it is distributed across multiple sites. For systems 
demanding supreme situational awareness and precise response 
to incidents, XProtect Corporate has interactive maps linked to 
alarms and built-in support for Milestone’s video wall functionality.  

XProtect Corporate provides the ultimate system reliability for 
high-security installations. Edge Storage support combined with 
Failover Recording Servers and redundant management servers, 
ensure video recordings are never interrupted and access to the 
system is always maintained. 
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About Milestone Systems
Founded in 1998, Milestone Systems is the global 
industry leader in open platform IP video manage-
ment software. The XProtect platform delivers power-
ful surveillance that is easy to manage, reliable and 
proven in thousands of customer installations around 
the world. With support for the widest choice in net-
work hardware and integration with other systems, 
XProtect provides best-in-class solutions to video en-
able organizations – managing risks, protecting peo-
ple and assets, optimizing processes and reducing 
costs. Milestone software is sold through authorized 
and certified partners. For more information, visit:  
www.milestonesys.com
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