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3 YEARS INCLUDED
seagate.com/support/warranty-and-replacements/

How to locate Service Center Information

https://www.seagate.com/support/warranty-and-replacements/
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3 YEARS INCLUDED

seagate.com/support/service-centers/

How to locate Service Center Information

https://www.seagate.com/support/service-centers/
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3 YEARS INCLUDED

What is it?

• 3 Year Plan that covers Skyhawk & SkyHawk AI products

• In-Lab Data Recovery 

• Covers Human Error, Viruses, Software Corruption, Natural Disasters, 

Mechanical Damage e.g. Vandalism etc.

• On-line registration/ Easy to Claim via Dedicated Call Centre 

• Recovered data supplied on Seagate media (encrypted)

• Better than 90% success rate

• No hidden costs

SkyHawk Rescue Data Recovery Service
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3 YEARS INCLUDED

Claim Process

• Call Rescue Customer Support Team (dedicated call centre)

• RMA issued along with UPS shipping label 

• HDD returned to Seagate Design Lab (Amsterdam) 

• Recovered or Replacement SkyHawk Hard Drive dispatched to customer

• CCTV data recovered and transferred to a new Hard Drive 

• Hard Drive with recovered data delivered to customer

• Recovered data is encrypted and complies to GDPR guidelines 

• No hidden costs

• Only available from Seagate

SkyHawk Rescue Data Recovery Service



Seagate Confidential  |  2019  | 7

3 YEARS INCLUDED

Partner Assets

• Rescue Logo - Download Link

• Rescue Design Guide - Download Link

• SkyHawk Logo - Download Link

• SkyHawk AI Logo - Download Link

• SkyHawk Health Logo - Download Link

• SkyHawk Artwork - Download Link

• SkyHawk AI Channel Banners - Download Link

• SkyHawk AI Social Banners - Download Link

*Please contact your Sales and Marketing Rep if you require Original/Raw assets.

☑ ☒
*Please only use hero images in product listings, 

download links are on the following pages.

https://branding.seagate.com/documentpreview/89a20afa-692a-4149-a8bf-930346d85d04
https://branding.seagate.com/documentpreview/e7f46540-90ca-413f-9cc8-bac9a8b6ef9f
https://branding.seagate.com/documentpreview/a9c59c0e-6e0f-4487-b024-45a2403c415f
https://branding.seagate.com/documentpreview/4a690a10-202e-4509-8f56-1015781f636b
https://branding.seagate.com/documentpreview/28025a74-ce88-4eff-91bd-201e2a1b35c6
https://branding.seagate.com/documentpreview/d1700988-a6a0-4f02-ba26-701e06b77da9
https://branding.seagate.com/documentpreview/083efdb8-d0cb-44ce-adb0-d26f1a65b201
https://branding.seagate.com/documentpreview/7e71d776-7375-4ec6-8844-4f9589b8c91d
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3 YEARS INCLUDEDQualifying Models - SkyHawk

Product Name ST Model Part Number Original Rescue Plan New Rescue Plan Product Images

Sky Hawk 2 TB ST2000VXA008 2GWAAB-571 0 Years 3 Years Download Link

SkyHawk 2 TB ST2000VX008 2E3164-300 0 Years 3 Years Download Link

SkyHawk 2 TB ST2000VX015 2XG102-300 0 Years 3 Years Download Link

Sky Hawk 2 TB ST2000VXZ08 2N9ABA 0 Years 3 Years Download Link

Sky Hawk 3 TB ST3000VXZ09 2N9AAI 0 Years 3 Years Download Link

SkyHawk 3 TB ST3000VX009 2AY10G-300 0 Years 3 Years Download Link

SkyHawk 4 TB ST4000VX007 2DT166-300 0 Years 3 Years Download Link

Sky Hawk 4 TB ST4000VXA07 2GWAAD-571 0 Years 3 Years Download Link

SkyHawk 4 TB ST4000VX013 2XG104-300 0 Years 3 Years Download Link

Sky Hawk 4 TB ST4000VXZ07 2N9ABB 0 Years 3 Years Download Link

Sky Hawk 6 TB ST6000VXZ01 2N9AAJ 0 Years 3 Years Download Link

SkyHawk 6 TB ST6000VX001 2BD186-300 0 Years 3 Years Download Link

SkyHawk 6 TB ST6000VXA01 2GWACB 0 Years 3 Years Download Link

SkyHawk 8 TB ST8000VX004 2M1101-300 0 Years 3 Years Download Link

https://branding.seagate.com/content/beea86af-9ed5-49e7-b170-fd1033dea60f/?attach=false&amp;language=gb&amp;url=
https://branding.seagate.com/content/beea86af-9ed5-49e7-b170-fd1033dea60f/?attach=false&amp;language=gb&amp;url=
https://branding.seagate.com/content/beea86af-9ed5-49e7-b170-fd1033dea60f/?attach=false&amp;language=gb&amp;url=
https://branding.seagate.com/content/beea86af-9ed5-49e7-b170-fd1033dea60f/?attach=false&amp;language=gb&amp;url=
https://branding.seagate.com/documentpreview/a6f0dd51-d1b9-48c5-b0a8-f6c4ac35eb39
https://branding.seagate.com/documentpreview/a6f0dd51-d1b9-48c5-b0a8-f6c4ac35eb39
https://branding.seagate.com/documentpreview/309eb837-77ba-495b-a18c-7639fa6d0b92
https://branding.seagate.com/documentpreview/309eb837-77ba-495b-a18c-7639fa6d0b92
https://branding.seagate.com/documentpreview/309eb837-77ba-495b-a18c-7639fa6d0b92
https://branding.seagate.com/documentpreview/309eb837-77ba-495b-a18c-7639fa6d0b92
https://branding.seagate.com/documentpreview/69ab4c71-be9d-48fd-979b-699ae33fd8cc
https://branding.seagate.com/documentpreview/69ab4c71-be9d-48fd-979b-699ae33fd8cc
https://branding.seagate.com/documentpreview/69ab4c71-be9d-48fd-979b-699ae33fd8cc
https://branding.seagate.com/documentpreview/14925fdd-f25d-40bc-8b09-c26ee649fda2
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3 YEARS INCLUDEDQualifying Models – SkyHawk AI

Product Name ST Model Part Number Original Rescue Plan New Rescue Plan Product Images

SkyHawk AI 8 TB ST8000VEZ00 2NAACN-570 0 Years 3 Years Download Link

SkyHawk AI 8 TB ST8000VEA00 2GWACR 0 Years 3 Years Download Link

SkyHawk AI 8 TB ST8000VE001 3CC101-300 0 Years 3 Years Download Link

SkyHawk AI 8 TB ST8000VE000 2P6101-300 0 Years 3 Years Download Link

SkyHawk AI 10 TB ST10000VEZ008 2NAACA-570 0 Years 3 Years Download Link

SkyHawk AI 10 TB ST10000VE0008 2PQ103-300 0 Years 3 Years Download Link

SkyHawk AI 10 TB ST10000VEZ008 2NAACA-570 0 Years 3 Years Download Link

SkyHawk AI 10 TB ST10000VE0008 2KX101-300 0 Years 3 Years Download Link

SkyHawk AI 12 TB ST12000VEZ008 2NAACB-570 0 Years 3 Years Download Link

SkyHawk AI 12 TB ST12000VEZ008 2NAACB-570 0 Years 3 Years Download Link

SkyHawk AI 12 TB ST12000VE0008 2RY103-300 0 Years 3 Years Download Link

SkyHawk AI 12 TB ST12000VE0008 2KW101-300 0 Years 3 Years Download Link

SkyHawk AI 12 TB ST12000VE001 3BN101-300 0 Years 3 Years Download Link

SkyHawk AI 16 TB ST16000VEZ00 2NAACG 0 Years 3 Years Download Link

SkyHawk AI 16 TB ST16000VEZ00 2NAACG 0 Years 3 Years Download Link

SkyHawk AI 16 TB ST16000VE000 2L2103-300 0 Years 3 Years Download Link

SkyHawk AI 16 TB ST16000VE002 3BR101-300 0 Years 3 Years Download Link

SkyHawk AI 18 TB ST18000VE002 3BS101-300 0 Years 3 Years Download Link

* Configurations highlighted in Grey will not be adding the Rescue mark on label due to EOL

https://branding.seagate.com/documentpreview/a05c7f86-1e14-4b49-a145-0319d68a134f
https://branding.seagate.com/documentpreview/a05c7f86-1e14-4b49-a145-0319d68a134f
https://branding.seagate.com/documentpreview/a05c7f86-1e14-4b49-a145-0319d68a134f
https://branding.seagate.com/documentpreview/a05c7f86-1e14-4b49-a145-0319d68a134f
https://branding.seagate.com/documentpreview/070e0af5-a256-490d-829a-298752d02ff8
https://branding.seagate.com/documentpreview/070e0af5-a256-490d-829a-298752d02ff8
https://branding.seagate.com/documentpreview/070e0af5-a256-490d-829a-298752d02ff8
https://branding.seagate.com/documentpreview/070e0af5-a256-490d-829a-298752d02ff8
https://branding.seagate.com/documentpreview/45c83a7e-9575-4317-8176-780f1f799b27
https://branding.seagate.com/documentpreview/45c83a7e-9575-4317-8176-780f1f799b27
https://branding.seagate.com/documentpreview/45c83a7e-9575-4317-8176-780f1f799b27
https://branding.seagate.com/documentpreview/45c83a7e-9575-4317-8176-780f1f799b27
https://branding.seagate.com/documentpreview/45c83a7e-9575-4317-8176-780f1f799b27
https://branding.seagate.com/documentpreview/79a46b8d-b378-4300-80a8-f984b6b701a4
https://branding.seagate.com/documentpreview/79a46b8d-b378-4300-80a8-f984b6b701a4
https://branding.seagate.com/documentpreview/79a46b8d-b378-4300-80a8-f984b6b701a4
https://branding.seagate.com/documentpreview/79a46b8d-b378-4300-80a8-f984b6b701a4
https://branding.seagate.com/documentpreview/288bcbe3-7575-4cc4-ab09-822d977c5f86

